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Overview

< Debt Setoff Program Description and

Program Authority
< TIP Software

% TIP Live Demo




Commonly Used Terms

< DSO- Debt SetOff
< TIP- Tax Intercept Program (this is the software)

<+ DOR- Department of Revenue

» AZL- Arizona Lottery

< SSN- Social Security Number

<+ DEBTOR- The person who owes the money

< CLAIM- The case number and amount of money owed by the debtor

» PARTICIPANT- Adult and Juvenile Probation departments, divisions of County Attorney offices, and
courts in the state of Arizona

» CMS- Court Management System (i.e. AJACS, AZTEC, iCiS, etc...)

< ACH- Automated Clearing House




What is the objective of the Debt Setoff Program?

% To assist in the enforcement of court orders

< To hold offenders accountable for financial obligations owed

< To increase collections in the Arizona court system -




Authority Overview

What authority allows the interception of Arizona State tax
refunds and Arizona Lottery winnings?

% A.R.S. § 42-1122

< Allows participants to intercept Arizona state income tax
refunds

<+ A.R.S. § 5-575
< Allows interceptions of Arizona lottery winnings

<+ Amended Arizona Code of Judicial Administration (ACJA)

§ 5-205- Collections
< Debt Setoff (DSO) Program

**Note: H(9) has been added for DSO Participants that do not participate
in the FARE Program **

<+ Fines Fees and Restitution Enforcement (FARE) program




Why Is the AOC Involved?
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Benefits of the DSO Program
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Case Eligibility Requirements

Requirements of cases that can be submitted to the DSO Program:

** The debtor should not be on a payment plan

** Recommend cases that are 90 days or more past due, but it is at the
court’s discretion

*» Cases must be fully adjudicated and have a final disposition or Juvenile
cases with diversion fees

+* Cases that have an SSN, a first and last name, and the qualifications for
the DSO program including FARE cases

’0

» **Please note: you can submit debtor’s that reside in another state**




Case Requirements

Per statute A.R.S. § 5-575, claims must have:
< Debtor’s first and last name
< Social Security Number

% Total amount owed

< At least one case number provided




Claim Eligibility

DOR Interceptions: AZL Interceptions:

¢ DOR intercepts refunds of $28+ s AZL intercepts winnings of $600+

% Claim amount must total $41 (single or combined) ¢ Claim amount must total $100 (single
**Note: the 59 DOR fee will be added automatically or combined)

Making the claim amount equal to S50**

@@ﬂ
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Fees and Notifications

DOR: AZL:

s There is a S9 fee for every interception ** There is no interception fee

+* DOR mails the debtor a letter s Debtor notified when they go to claim winnings .
AOC/DSO:

=%
**» A S9 DSO fee shall be assessed on all DSO/TIP \\,"\
claims submitted by DSO/TIP participants who

do not utilize the FARE program \\
N
&

+* The AOC will withhold the fee at the time of the
interception
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Participant Types & Claim Submissions

How are claims submitted to the DSO Program?

AUTO-TIP/FARE PARTICIPANTS

* Enter new claims and update existing claims in their CMS — AZTEC or AJACS
* The data warehouse imports new and updated case information from the participant's CMS into the TIP
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database
¢ All interceptions are reviewed and finalized in the TIP database

NON-TIP PARTICIPANTS
+** Participant's IT exports claim (CL) and debtor (DB) files via FTP, which are imported into the TIP database

daily by DSO staff
s All interceptions are reviewed and finalized in the TIP database

MANUAL TIP PARTICIPANTS

** Manually update and enter new claims in the TIP database

+* All interceptions are reviewed and finalized in the TIP database
12




Claim Processing - DOR

AOC exports a master file =g

to the DOR twice a week
and compares it against
| their tax return database.

DSO staff reviews finalized
multiple interceptions.

Finalized interceptions are g

exported by DSO staff to
DOR three times a week.

®| payment info to DSO staff.

How are DOR claims processed?

. S . 4
If a match is found,
debtor’s refund is placed
on hold and DOR mails

taxpayer a letter.

DOR exports a file
containing the pending
&l interceptions to the AOC.

Participants review the
interceptions with 10 days |
but must finalize within 30

days.

TIPO1 notifies participants
by email that there are
pending interceptions.
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DSO staff applies
payments in the TIP
database and sends

payments to Participants.

DOR processes finalized
interceptions and send

AOC is notified and
imports the file into the
TIP database.

DSO staff reviews the
multiple interceptions
then exports them to
applicable DSO
participants.

Participants receipt DSO
monies in their CMS upon
receipt and per MAS.




Claim Processing - AZL

How are AZL claims processed?

If there is a match, AZL
provides the winner
with notification which
gives information for
the DSO IVR line.

DSO staff compiles a file When a winner goes to
of all active claims in TIP AZL office to collect
and sends file to AZL winnings, AZL checks
once a week. DSO file.

Payment is sent to
Participants. DSO processes the check
Participants update per MAS and applies
their CMS to reflect paymentin TIP.
payment.

AZL mails a check to the
AOC with the winner’s
demographic
information.
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AOC/DORWEEKLY TRANSMISSION SCHEDULE

EFFECTIVE OCTOBER 2, 2017
SUBJECT TO CHANGE WITHOUT PRIOR NOTIFICATION

* The Debt Setoff (DSO) staff verifies the delivery of each e-mail;

* Participants should finalize interceptions upon receipt, especially multiples;

* Claim errors should be reviewed and corrected (if applicable) upon receipt;

* Pending errors should be reviewed and corrected upon receipt;

* Non-TIP and non-AJIN participants can and should export new claims, updates and finalized interceptions to the Administrative Office of the Courts (AOC)

every day;

* Multiple interceptions cannot be exported to the Department of Revenue (DOR) until all participants have finalized their portion of the interception.

MONDAY
ADC |mp0rls Non—TIF‘

TIP participants update TIP
database throughout day

TUESDAY
ADC |mp0rts Non—TIF‘

TIP participants update TIP
database throughout day

WEDNESDAY
ADC |mp0rls Non—TIP

database throughout day

TIP participants update TIP

THURSDAY
ADC |mpc:rts Non -TIP

TIF participants update TIP
database throughout day

FRIDAY
ADC |m|:-c:rts Non TIP

TIP participants update TIP
database throughout day

Participants may receive a
Pending Error e-mail
natification from TIPO1

AOC imports Non-TIP
participant files-PM

Participants may receive a
Claim Error e-mail
notification from TIP01

Participants may receive a
PendOut e-mail notification
(interceptions to be finalized)
from TIPO1. Interceptions
should be finalized no later

than 4:00 PM

Pending Error e-mail
notification fram TIPO1

AQC imports Non-TIP
participant files-PM

Participants may receive a

Participants may receive a
Claim Errer e-mail
notification from TIPD1

AQC imports Non-TIP
participant files-PM

Participants may receive a
Claim Errer e-mail
notification from TIPO1

Participants may receive a
PendOut e-mail notification
(inferceptions to be finalized)
from TIPO1. Interceptions
should be finalized no later
than 4:00 PM

finalized interceptions)

FARE — Data warehouse AQC imports Non-TIP FARE — Data warehouse AQC reviews finalized multiple | ACQC imports Non-TIP
repopulates/updates TIP participant files-PM repopulates/updates TIP interceptions and exports participant files-PM
database database Pendin file to the DOR (alf

finalized interceptions)
AQOC exports master file to AOC reviews finalized multiple AQC exports master file to AQC exports AZ Lottery file | AOQOC reviews finalized muliiple
the DOR {(new claims & interceptions and exports the DOR (new claims & once a week interceptions and exports
updates) Pendin file to the DOR (alf updates) Pendin file to the DOR (alf

finalized interceptions)
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Priority of Payments

How are intercepted monies distributed?

DOR Interceptions: Arizona Lottery Interceptions:
s DOR s DES
s DES ** AOC/DSO Program .
** AOC/DSO Program ¢ Restitution claims
** Restitution claims ¢ All other claims

** All other claims ** Other state agencies

% Other state agencies

16




DOR Interception Letter

RRLU VS LR g g

4 =
A100024351777 STATE OF ARIZONA
AMIZONA DEPARTMENT OF REVENUE Department of Revenue
PO BOX 29088
PHOENX, AL 850520085

January 7, 2011 Frank Bouche
Assistant Dirsctor
Christle Col
SHELTON Administrator

PHOENIX, AZ 35032 TaxpaysriD

WE HAVE ADJUSTED YOUR REFUND

W used some or all of your 2007 refund to pay outstanding lablliflee. The austmant 10 your refund Is:

Total Overpayment tefore Offselis) 379.25
Total Offset Amount (§372.25)
Amount Applied 1o Naxt Years Estimated Taxes (SC.00)
Contributions (30.00)
Refund You Wil Receive $0.00

Your rafund paid the following:

Agency Tax Tyve Pariod Liabllity Numbsr
Ceparmment of Revenue " Incividua income 12/31/2005 62404057
Deparmment of REveEnue _ individua'income 12/31/2004 62404133

Agency Phons Amount
SUPERICR CRT MARICOPA CNTY COC (502} S06-2800 $13223

Sy |3w, We must 052t 3Ny refunds Or OVSTPayMEnts 10 certaln govemment 3gencies. If you have guestions
regardng the above 0ebi(s), you must contact the other agency

If your Tax Refund has been withhaid In @mor by 3 court or agency. you have 30 days from M2 date of this
i=tter to appaal and are entitied 10 the Tull refung, plus Interast and penalties, per ARS 42-1122.

If we can be of further assistance, please call us. Our number is (S02) 255-3331. Our tol free number from
area codes 520 and 928 Is (300) 352-4090

Participant’s name, taxpayer assistance
phone number, and amount intercepted
will be here. If the debtor owes more
than one entity, it will say AOC and the
IVR number will be listed.

17




IVR Process

+* Automated system in English and Spanish

+* Option for caller to leave message and AOC
staff will return their call, but if a debtor
owes more than one participant the caller
should remain on the line for the next
participant information.

¢ If the claim amount is SO, the recording will
state “there is no record found”. Sometimes
it’s the spouse who has a claim, so the
spouse’s SSN should be searched also.

Interactive Voice Response (IVR)

Local 602-452-3210

Toll Free 877-435-3829

18




Appeals Process

** The debtor has 30 days from the date of the notice
to contact the DSO participant per statute.

+* Make sure to document when your office is
contacted by the debtor.

+* Refer the debtor to the IVR line and have them
leave a message.

+*** Do not refer the debtor to the DOR and do not give
the debtor a participants name or direct phone
number.

19




Data | ntegrity: Why is it important?

¢ You want to have accurate information in the TIP database.

¢ Utilize the NPRS skip tracing mechanism to verify names and SSN’s
¢ You want your data to be reliable.

*»* If you cannot verify the data, do not submit to the DSO program
¢ Statute A.R.S. 42-1122 Section O states:

“In the case of a refund that is intercepted in error through no
fault of the taxpayer under this section, the taxpayer shall be reimbursed
by the court with interest pursuant to A.R.S. section 42-1123”

20




Erroneous Interceptions

Common Causes of Erroneous Interceptions:
** The SSN and name are incorrect and do not match the name on the interception

+** The claim amount was not updated in CMS and/or TIP after a payment/reduction

Consequences to Participants:
*» Per §42-1122(0) - Court is liable for fees, penalties, and Penalties for Erroneous Tax

Interceptions

interest
** The penalty is a percentage of the refund that was # of Days Penalty
intercepted/paid and the number of days it takes the .
DSO participant to issue the refund 16 — 180 Days 10%
% Interest accrues at the federal rate 181 — 365 Days 15%

*» Use the DSO Calculator to calculate the amount to Over 365 Days I 20% l
refund

21




What Can You Do?

** Remember to check your data, including the first name,
last name, and SSN of your debtor.

** Use the free tools provided by the AOC to help you verify
your data (NPRS/TransUnion).

+** Ask your debtor for their updated demographic data
every time you have contact with them.

** Use TIP reports to obtain current addresses as tax
returns will have updated information.

22




» Loginto TIP

Search in TIP

Enter Claims (TIP Users only)
Enter Payments (TIP Users only)

% Finalize Interceptions

Review reports

TIP Database Overview
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Tax Intercept Program (TIP) Software

AOC Tax Intercept Program (TIP)

AOC

Tax Intercept Program (Ver 4.0)

Userid: |

Password:

Database: |T|I=I j

Version: 4.0 AOC m

24




TIP Toolbar

I[i AOC Debt Setoff Claims Management System - Version 4.0, TIP, tip0700  — H X

w Search |F'repare[|airr15 Reports WNW N

. . . File 5Search Prepare Claims | Reports  Window  Hel
File = Search Prepare Claims Reports Window Help : : F -
Updated Claims

Claims DOR Interception Monies
PEﬂdiﬂg Debtor List

Finalized Check/Neo Check
Courts Finalization Due Report

Finalized Report
Lottery Setoff Statement
DOR Setoff Staterment

File Search Prepare Claims Reports Window Help Claims Error Log Report
Pending Error Log Report

Finalize Claims Pending Claim List

FARE Reports *

Spousal Maintanance

25




Verify Court ID and Version

0]i AOC Debt Setoff Claims Management S}rstemll:', tip0700 — O =
’:’ FirSt time |Ogging File SEarcP::I -PrepareCIaims Reports Window Help
in: verify TIP Pending
version and Court ot e e
ID Search Resultsl
+** Current version: 4.0
[CourlID: 0700 ]
¢ To verify court ID:
Search -
Courts -
Court ID
Ready 20




0 AQC Debt Setoff Claims Management System - Version 4.0, TIP, tip0745 — O >
. File = Search Prepare Claims Reports  Window Hel
You can Search by: o o "
Pending
< SSN
Courts
<+ Name
. 0 Claims Searc
< Pending ID number —— oo
(only available if an interception
has occurred) s T
Last Name: |smn.rALKER
First Name: |L%
HINT: The % can be used Docket Number
as a wild card to search if Case Number:[- -
you have a partial name. e
Search for a daim
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Search by SSN or Name

[ Claims Search EI = @
Search lResuIts l
ssn:[  123-45-6789

Last Name:|

First Name:|

Docket Number: |

Case Number: |- - -
Status: & active /
" Inactive or Hold /

1Ji Claims Search EI = @

Search Results

SSH Court ID

Last Name First Hame Amt Owed ACS

Double-click a row for more information

The search status defaults to Active.

If there are no results in Active, search the Inactive or Hold.
If there are still no results, the SSN does not exist in TIP

database.

The Results Screen will display all the participants with an

active or inactive claim.

Double click on a line to display the Claims’ screen.

I[4 Claims Search EI = @
Search RESU"‘,SI
55N Court ID Last Hame First Hame Amt Owed ACS
123-45-6789 0700 SKYWALKER LUKE g11.98 [
123-45-6789 0740 SKYWALKER LUKE a7s0.00 [
[[123-45-6789 0745 SKYWALKER LUKE 500.00 J 1

Double-click a row for more information




Search by Pending ID Number

’:’ When an interception occurs, DOR assigns [ AOQC Debt Setoff Claims Management System - Version 4.0, TIP, tip0745 — | >
. File = Search Prepare Claims Reports Window  Hel
a Pending ID number. o = :
. Pendin
% Search - Pending. -
Courts
¢ Enter in Pending ID and click enter.
+* Double click to bring up the results.
0 Pending Search E = @ 0 Pending Search E\ = @
Search Resulml Searcthesults]
Pending ID SSN Court First Name Last Name
197477100 123-45-6789 0745 LUKE SKYWALKER
/ Pending Id: l
Ready
< >
Doubleclick a row for more information
29




Search Results — Debtor Tab

+*» All participants who have a claim with the same SSN or Pending ID share the Debtor Tab information.

** Once a claim is saved, the SSN cannot be edited or deleted. If an error is made after the SSN was entered
and saved, the claim amount must be reduced to zero and a new claim must be entered for the debtor
under the correct SSN.

Verify SSN
and first
and last

name

Address and
phone
number may
not be
accurate

[i Claims - LUKE

l Debtor

SKYWALKER

Claims l Payments History

o] & S|

Amount Owed: |

1797.01 N

SSMN: [123-45-6789
First Name: | LUKE

Middle Hame: | A

Last Name: | SKYWALKER

Address:|1138 TATTOOINE WAY

[ TATTOOINE

Alias:

Status: | Active \ Hold

Phone: | (602) 555-1234

Comments:

Comments here are considered
public information.

Total
amount
owed;
cannot be
edited

Hold means
there is a
pending

interception
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Search Results — Claims Tab

+* Claims for each participant will be listed in the claims tab. You will see only your court/agency’s claim.

+* Double click on the claim with your court ID to display the Claim Detail screen.

(5[3 Claims - LUKE SKYWALKER = = @ﬁ
Debtaor F"a‘ymentsl History l
CourtID Status Amt Owed AOC Amt  Restitution? Tracking Number J L 1 ‘
0745  Active 500.00 50000  No (7[i Claim Detsil - LUKE, SKYWALKER - 0745 B
Court ID: [0745 Participant DOR: [ Status: [Active
Changed Flag: [ Participant Lottery: <] Amt Owed: | 500.00

AOC Amt:|  500.00 Participant IRS: || Restitution?: |[No

ACSFlag:| | spousal maintenance: [ 1
Comments: Tracking Number: TR20170123456

Double-click a row for more information
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Search Results — Claim Detail

** Name of debtor

»* Court ID .-Ij -

. , Claim Detail CLUKE, SKYWALKER) =

% AOC Amt is the total owed I2 Claim Detsi ~\ @
to Participant Court m Participant DORIC\  status:Cictive )

% These will both be flagged Changed Flag: [+ Participant Lottery\\[>// Amt Owed: |

¢ Status will indicate if active AOC Amt((  500.00) Participant IRS:| | Restitution®{{MNo = -

claim, or inactive/hold ACSFlag:[ ]  Spousal maintenance:| |

% Amt owed is also the total Comments: Tracking Humh@‘l?ﬂ‘lﬂ#ﬁﬁ D

amount owed (editable by
Manual users) Comments are public information. Only staff from your

court can view them, and are not necessary.

+* Restitution will be yes or no
(editable by Manual users)

** Tracking Number is the case
number (editable by Manual
users)
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Using the Claims Tab

Remember that claim submission depends upon the type of participant.

+** Auto-TIP and Non-TIP participants do not enter claim or
update information as this is imported from your CMS or IT.

+* If the SSN already exists in TIP, then only the claim
amount and case number will import. This is
important to remember because if another participant
entered the wrong name, then the import will not
correct the name and the name will not be imported.

+* If the SSN does not exist in TIP, the name and address
will import along with the above information.

*¢ Manual TIP participants enter claim information manually
into the TIP database and will use the following directions:
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Using the Claims Tab — Manual TIP Users

* Always start by searching for the SSN in active and inactive/hold claims to see if the SSN exists in TIP.

¢ If the SSN already exists: H

Save

. : j o ® =]
+* Click on Claims Tab, then on Insert. - 0 = ) =

il Search  Prepare Claims  Reports  Window  Help 0 =) &=
H = = Court ID: 0745 Participant DOR:[  Status: [Active

¥

& l

- e 4| ||| changed Flag: < Participant Lottery: </ Amt Owed: suzuﬁ
3 1 AOC Amt:| 50000 Participant IRS:[ | Restitution?: [No ]
** Enter the amount owed ACSFlag:[]  spousal maintenance:| |

; 2NE DRAN Comments: Tracking Number: t—

% Indicate whether it is restitution — N
¢ Enter case number D
+* Comments may be entered

+* Click Save

Double-click a row for more information




Using the Claims Tab — Manual TIP Users

+* If the SSN does not exist, click on New:

\File Search  Prepare Claims
T :

L)

0’0

L (4

Reports  Window  Help

Mew

Enter the SSN, first and last names, address, and
comments if desired. PO NOT HIT SAVE YET.

Click on the Claims Tab, then click on Insert.

de Search  Prepare Claims  Reports Window  Help
H =>3

Eave Inzerk Dheleke

Enter the amount owed, indicate whether it is a
claim with restitution, and enter the case
number.

Click Save

NOTE: You can also increase an amount owed, but
cannot decrease, in the Claims Tab.

File Search Prepare Claims Reports Window Help

B = =
Fare Inzert Delete
s o = [= ]
| 1[4 Claims - New Debtor o] 2 ==
Debtor l Claims WPaymentsl History
SSN:’--i Amounlmed:fim
First Name: ’7 Status: W
Middle Name:|
LastName:|
CX ress:| Phone: ’()—7
|
| pz | -
Alias:
Comments:

File Search Prepare Claims Reports Window Help

o [ =] 23 ]

H
Save

s
g il

Debtor Claims lPaymentsl History I

3 {715 Claim Detail - LUKE, SKYWALKER - 0745 =] = |3
1 Court ID:[0745 Participant DOR: Status: [Active poer _ #

Changed Flag:[_| Participant Lottery: < Amt Owed: 00000
AOC Amt: Participant IRS: [_| Restitution?: [No =
ACSFlag:[ |  Spousal maintenance: ||

Tracking Number: =

Comments:

Doubleclick a row for more information
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Search Results — Payment Tab

+* Displays lottery payments for all Participants

+* Displays when a Manual TIP Participant reduces the claim amount

** Only Manual TIP Participants apply claim reductions into TIP using this tab. All claim reductions
must be noted in the Payments tab to keep claim amounts updated.

o (=] = |[=]
g I Claims - LUKE SKYWALKER = E=R ="
N Debtor l Claims Histony l
p
1 Mo, Date Type Status Amount Court Amount Fee
1 05/08/2017 Payment Applied 500.00
2 05/08/2017 Reduction Applied 100.00
3 05/08/2017 Payment Applied 250.00

Double-click a row for more information
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Using the Payment Tab — Manual TIP Users

** Only Manual TIP users will follow these steps.
Auto-TIP and Non-TIP users, this information is
exported from your CMS or IT.

¢ Click on the Payment Tab, then click on Insert.

P

J[5 SKYWALKER . LUKE - Interception No. 4 .. 3!
Interception No: 4 / status: Pending
Type: [N ~| Check No: G
Date: | 00-00-0000 Payment Reasun:[ Ll
Payment Amount: | 00 <m— \
Comments
\ B

/ﬁm

é

B = _=
s /Insert
le.ﬂ Claims - LUKE SEYWALKER
Debtor ] Claims  Payments l History

i

¢ Select Type in drop down menu

+* Select Payment Reason in drop
down menu

¢ Enter the payment amount

+» Comments and Check No. fields
are optional

** Click on Save
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Search Results — History Tab

There are two types of History Results

If Claims - LUKE ~ SKYWALKER fo] B | 1 Claims-LUKE ~ SKYWALKER [o] ® (=
Debtor | Claims | Payments History l Debtor ‘ Claims ‘Payments History
Claims - History Pending - History ‘ Claims - Histoy | Pending - History
SSN Court' Old Amount Apply Amount New Amount Reason Code| Modified By | Modified Date ‘ SSN CoutID Claim = Setoff Old Payment New Payment Finalization  Finalization | Modified  Mad_ 2
123456789 0745 1000.00 50000 50000 PY  tipd74S /812017 15:44:4 ) P BEC e B _ By
123456783 0745 53250  50.00 0 1 0302061713 rsandova  03/02
123436783 (1745 53250  50.00 25.00 1 01/25/07 05:30 minnerar  01/26
123456783 (744 512.00  83.00 41.50 1 02/14/08 05:30 rsandova 02115

L
I4| »

Claims History Pending History
¢ History of any modifications to the claim amount. < History of any modifications to a DOR interception.
+** Claim amount is reduced when a DOR or AZL +** An interception must occur before results will appear
payment is applied, or when the claim is reduced. on this tab. Blank = no interceptions. S




Finalizing Interceptions

Thu Date Time

% Automated emails will be sent by TIPO1 to all TIPO1
participants who have interceptions to be finalized NOTIFICATION - 0745 PN074574220UT.txt (for Finalizations)
to their TIP email address.

¢ Participants have 29 days from the date received to finalize interceptions. Interceptions that are NOT

finalized on the 30t day will auto-finalize. If an interception auto-finalizes, then the full setoff amount
will be sent to the tax payer, and the Participant will be invoiced for the $9 DOR fee.

*» To safeguard against auto-finalized interceptions, automated emails are sent by TIPO1 when there are
5 days or less before the interception auto-finalizes. These are sent each day until the 30t day.

¢ Please note that if you receive more than one —

interception, it is because the taxpayer filed ST T A PR
sgldb23_noreply@courts.az.gov

more than one tax return ‘ -
Finalization Due Reminder - Interceptions will auto finalize in 5 days or less
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Finalizing Interceptions Screens

s After receipt of the email
notification that there are
claims to finalize, go to
Prepare Claims - Finalize
Claims.

+* Before you finalize an
interception, you must check
each one for validity within 10
days from the date the
interception.

/7

** To review for validity, double-
click on the line of the
interception.

'H'.ﬁ. AOC Debt Setoff Claims Management Systermn - Version 4.0, TIPDEY, tip0745

File Search | Prepare Claims Reports Window Help

Finalize Claims=s

File Search Prepare Claims Reports Window Help

H
Fave
1[i Claims Finalization
SN Pending ID  Tracking First Mame Last Mame Claim Setoff Payment Fee F_inaliza— Einaliza— Sent to ~
MNumber Amount Amount Amount  -tion Flag_ -tion Date _Agency |
123456789 | 191932607 10000l loool M | | 3/23/201
987654321 191887562 MACE WINDU 1234.67 500.00 250.00 4.50 - 32320
222222222 191898763 LANDO CALRISSIAN 100.00  100.00 25.00 2.25 - 32320
333333333 1915286122014021200 WILHUFF TARKIN 8976.54 724.50 o o I~ 3237201
444444444  1915246102014026613 PADME AMIDALA o 28.00 9.00 - 372320
3/23/201
31237201
31237201
3/23/201
3/23/201
2117201
211720
211720
2117201
s
< >

To the Administrative Office of the Courts (AOC):

Interceptions must be reviewed for validity within 10 days from the DOR create date. Erroneous interceptions must be released
immediately to avoid applicable penalties and interest. By forwarding this file to the AOC, | hereby certify that the requirements of
IARS §42-1122 have been met with respect to the determination of the debt owed this agency by the debtors listed, that pursuant to
the provision of law, the debt is certified as due and owing or certified the refund being held should be released.

Double-click a row for more information
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Finalizing Interceptions Screens

+* Verify that the

o0

Court Name and
the DOR Name
match

If the names do
not match, DO
NOT FINALIZE
the interception
and contact AOC

Primary Interception Details

ﬁj.ﬁ 123456789 SKYWALKER LUKE

- Primary Interception Details ‘ Secondary Interception Delailsl

Print Screen

S5M: | 1234567829
ourt
First: |LUKE

DOR

Last: [SKYWALKER

Last Name
‘SKWHI'ALKER

First Name Initial

Primary: |LUKEA.

Address 1:[1138 TATTOOINE WAY

Address 2:‘
City: | TATTOOINE

Special Name: H —
Claim Amount: 500.00 Finalization Dt:
SetOff Amt: 100.00 Finalization Flag: N
Claim Balance: 400.00
0745

Comments:

(=[5 |

** Secondary
name is the

spouse listed on

the tax return

** Address listed
is from most
current tax
return
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Finalizing Interceptions Screens

¢ Displays the
Create date
and Sent to
Agency
[Participant]
date.

Secondary Interception Details

1]} 123456789 SKYWALKER LUKE (o[- )

Primary Interception Details [Secondar‘; Interception Details]

Print Screen

Pending Id:| 191932507 Claim Id:

SetOff Amt: 100.00 Batch Doc: |U[][]U‘1 91812030

Injured Spouse Amt: 0 Agency Code: [1056
Released Amt: Filing Code:

Create Dt:| 3/22/2017 FilingCode Desc: |Sing|e

Confirm Flag: || Confirm Dt: 3f2z2/2017

Contest Flag: || SentToAgency Dt: | 3/23/2017

¢ Displays
how the
debtor

filed their
taxes.
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How to Finalize Interceptions

+* SSN, first and

File Search Prepare Claims Reports Window Help

/
H *%* Payment
last name, :
% 0[ii Claims Finalization Amou nt IS
traCkI ng Pending ID racking First Name Last Name Claim | Setoff Payment |Fee JFinaliza- | Finaliza- Sent to A .
b d | MNumber fAmount jAmount Amaunt tion Flag) -tion Date  Agency | amou nt bel ng
Jlitiiels el 19193250 w0000 -_- offered to the
Claim amou nt 987654321 191887562 MACE WINDU 1234.67 500.00 250.00 4.50 323201
222222222 191898763 LANDO CALRISSIAN 100.00 100.00 25.00 2.25 r 323201 pa rtiCIpa nt and
listed come 333333333 1919286122014021200 WILHUFF TARKIN 8976.54 724.50 o o [ 3/23/201
444242424  1919246102014026613 PADME AMIDALA 0  88.00 900 I~ 3/23/201 only editable
from the TIP 31237201 .
q b 3/23/201 field
ata ase 31231201 . ¥ 2
o . 3/23/201 ** Feelis prefllled
** Pending ID
N g 31231201 . .
2011/201 DOR .I:ee
DOR 20111201
2011/201 * 3 3 .
0
. .| % Finalization Fla
%+ Setoff Amount ) , : g
e th t t | ITo the Administrative Office of the Courts (AOC): IS CheCked When
IS e tota Interceptions must be reviewed for validity within 10 days from the DOR create date. Erroneous interceptions must be released . 5
. immediately to avoid applicable penalties and interest. By forwarding this file to the AOQC, | hereby certify that the requirements of |nte rce pt|0n haS
aval Ia ble tax IARS §42-1122 have been met with respect to the determination of the debt owed this agency by the debtors listed, that pursuant to R >
5 the provision of law, the debt is certified as due and owing or certified the refund being held should be released. been f| na I |Zed
refund being
| nte rce pted Double-click a row for more information ‘:’ Save
43
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Example with the S9 AOC “DSO/TIP” Fee

1] AQC Debt Setoff Claims Management System - Version 3.0, TIPDEVZ, smendon M

File Search Prepare Claims Payments Posting Reports Window Help

=]
Save
1[4 Multiple Claims Finalization

Pending ID Court Id First Mame Last Mame Resti Claim Setoff Paymeni DOR 'AOC [Finaliza- Finaliza- Sent to

SSN tution  Amount Amount Amount Fee Fee ’ ion Flag -tion Date Agency Dt

_9.00) 11152019 |
245216224 0700  ALICIA RODRIGUEZ M 107.00 66.14 4264 450 9.00 I 11/15/2019
245216703 0716 ROXAMNME FEREZ Y 3290.09 60.00 60.0C 9.000 0.00 I~ 11/15/2019
245216703 0741 ROXAMNME FEREZ M 1640.40 60.00 C 0 0.00 I~ 11/15/2019
245216776 1001 JESUS GAYTAN M 91.00 32.00 C 0 000 - 11/15/2019
245216776 1041 JESUS GAYTAN Y 5494.90 32.00 32.0C 9.000 0.00 - 11/15/2019
245220017 0751 DAVID HICKS M 573.40 23.07 15567 450 0.00 - 11/15/2019
245220017 0305 DAVID HICKS M 0 23.07 1360 450 900 - 11/15/20189
A—

To the Administrative Office of the Courts:

By forwarding this file to the Administrative Office of the Courts, | hereby certify that the requirements of the Arizona Revised Statutes have
been met with respect to the determination of the debt owed this agency by the debtors listed, that pursuant to provision of law, the debt is
certified as due and owing or certified the refund being held should be released.

Double-click a row for more information

** AOC Fee is prefilled and will only appear for courts/agencies not participating in the
FARE Program 44




DOR Fee & The 14 Day Rule

Who pays the DOR fee when claim amount is zero?

** When the claim amount is zero, but an interception has occurred, the Participant must
determine who is responsible for paying DOR fee — either the debtor or the Participant.

interception’s Create Date, then the interception is invalid. The Participant will be
invoiced for the applicable DOR fee.

* If the claim was paid in full, reduced, or zeroed out, more than 14 days of the .

* If the claim was paid in full, reduced, or zeroed out, less than 14 days of the interception’s
Create Date, then the interception is valid. The debtor will be responsible for the
applicable DOR fee.

s The Create Date can be found in two places— the
finalized interceptions screen and the pending claims list
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How to Finalize Interceptions - Single

- P R— |
Fave 1
I[ii Claims Finalization |

FPending ID  Tracking First Mame Last Name ayment Fee Finaliza- Finaliza- Sent to ~
SSM : :
Mumber -tion Flag -tion Date  Agency |

123456789 | 191932607 [LUKE | ?_

SKYWALKER

¢ This is an example of a single interception, meaning your court/agency is being offered the full setoff amount.
Notice the S9 fee.

** Have your CMS open at same time and verify that the claim amount is still accurate.

s If the claim amount is still accurate, enter in the full setoff amount in the payment amount field. You cannot enter
more than the setoff amount in the payment amount field.

s If the claim amount in your CMS is lower than the setoff amount, enter the claim amount plus the DOR fee in the
payment amount field.

s Check the finalization flag box and click on save.
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How to Finalize Interceptions - Multiple

J[% Claims Finalization

2SN Pending ID  Tracking First Mame Last Name Claim Setoff JPayment]Fee Finaliza- Finaliza- Sent to &
Mumber Amount  Amount] Amount -tion Flag -tion Date  Agency |

LUKE SKYWALKER 200.001 100.00

987654321 191887562 WINDU 1234.67 50&.4}0450 3/23/201
222222222 191898763 CALRISSIAN 100.00__100.00] _25.00}2.25 O 3/23/201

+* These are examples of multiple interceptions, meaning that more than one Participant has a claim for the same
debtor.

+* Notice the fee amounts.
+* Have your CMS open at same time and verify that the claim amount is still accurate

+* The payment amount has already been entered by DSO staff. You cannot increase the amount, but you can lower
it, if applicable.

» Check the finalization flag and click on save.
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How to Finalize Interceptions - Restitution

Z[i Multiple Claims Finalization |

Pending ID Courtld  First Name Last Name Resti Claim  Setoff Payment Fee Finaliza- Finaliza- Sentto
SSN fution Amount Amount Amount -tion Flag -tion Date Agency |

585 222219812 A700 DANIEL N 36829.00 744.00’ 0o o I 10/9/201

985 222219812 SC70 DANIEL Y 75900.00 744.00 744.00 9.00 | I 10/9/201

** This is an example of a multiple with restitution.

+* Notice the payment amount and fee amount are set to zero. You cannot change these.
** The court with restitution is being offered the full setoff amount. You are not being offered a portion.

% If the Participant with restitution does not want all or a portion of the interception, DSO staff will offer you the full
amount or a portion thereof.

% If the Participant with restitution finalizes for the full setoff amount, DSO staff may finalize for you (S0).

*

%* Check the finalization flag and click on save.
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How to Finalize Interceptions - SO Claim

'H.ﬁ. Clairns Finalization 1

Claim Setoff Payment Fee Finaliza- Finaliza- Sent to A 1
~ Amount Amount Amount -tion Flag -tion Date Agencyl

-

Pending ID  Tracking First Name Last Name

SoN Numher

WINDU

1234.67  500.00

987654321
222222222

191887562
191898763

MACE
LANDO

CALRISSIAN

100.00

250.00 4.50
25.00 2.25 |_

3-’23-’2[]1
3237201

100.00

444444444 191924610 2014026613 PADME AMIDALA 0 3237201

+** This is an example of when a claim was zeroed out
AFTER the interception occurred.

** Notice the zero in the claim amount field.

% Check your CMS to determine when the claim was zeroed out, and who is responsible for the DOR fee, referring to
the 14-day rule.

%+ Enter the DOR fee amount (S9 or divisible thereof) in the payment amount field if the debtor is responsible for the
fee; enter SO if your agency is responsible (your court/agency will be invoiced for the DOR fee), then finalize the

claim and save.
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Recelving Payments

s Participants will not enter the DSO payments received from the AOC into TIP as
this is done by DSO financial specialist.

s After payments are applied in the TIP database, AOC finance will process
payment requests to the State’s General Accounting Office.

+** Participants will receive a notice of an ACH deposit to their TIP email address
with instructions to access the DOR or AZL Setoff Statement in TIP.

+* Deposit will appear in Participant’s bank account within 2 business days.

Document [dentifier

WarantEFT ~ WamantEFT  Warmant/EFT

WarrantEFT Number  Vendor Code  Vendor Name Warant Status ~ CancelReason  [ssueDate  Cledred Date

Amt

EFT, SPA, 170000123456 1

0170901001234 PZ00000000  Cty of Taitoone [isfursed DaIH201T RS20




DSO ACH Payment Email Notification
Instructions (Example)

Good morning,

This email is to provide your court/agency with DSO ACH deposit information for payments that were
applied into the TIP database on April 2, 2018.

Warrant Cancel Warrant/EFT Warrant/EFT
Document Identifier Warrant/EFT Number Vendor Code Vendor Name Status Reason Issue Date Cleared Date Warrant/EFT Amt
r
EFT SPA 1800002166431 201804110624676 PZ000011791 CITY OF TUCSON Disbursed 04/11/2018 04/13/2018 § 86.860.81

Please log into the TIP database and:

1. From the TIP toolbar, select “Reports”

2. When the drop down list of reports appears, select “DOR Setoff Statement”

3. You will need to enter a date range of 04/02/2018 in both the “From” and “To” date fields

4. Your court ID should automatically appear in the Court ID field
5. Press enter
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DSO ACH Payment Email Notification Instructions
Continued

+* Once the setoff statement appears, you’ll see a list of taxpayers that payments have been applied for.
+* The total dollar amount in the Amount to Send to Court co/lumn should match the ACH deposit which is

(amount provided in email).
*» Disregard the amount shown below the “Grand Total.” That dollar amount may be different than the -

“column” amount, and if it is, it’s because the system is picking up payments that were applied for your
court/agency the following day.

+ To print the setoff statement(s), you will see a printer icon just beneath the TIP toolbar, click on the icon.
DSO payments should be receipted into your case management system (CMS) just as you normally would
if your court had been mailed a “live” DSO check.
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Set Off Statements

» To access setoff statements in the TIP database, go to Reports - e |
Lottery Setoff Statement or DOR Setoff Statement. Multiple SSNs |

Lottery Interception Monies |

C . . . DOR Interception Monies
+* Enter date range from the ACH payment notice email and click enter. e
Status Information
** The stat t tai list of h clai d th t lied t
» e statement contains a lIst OoT eacn Clalm an € amount appiie o) Finalized Check/No Check
. Fmalization Due Report
eaCh Clalm' Finalzed Report
0 . . . . . . i _ — __ -
%+ Statements contain sensitive information. DO NOT SHARE with the
. H H . DOR Setoff Stat t
public and shred/store accordingly if printed. —
06012017 Lottery Set Off Statement Paga 1 of 1 st Set Off Statement
123 Tatbocine Municipal Court
0000 Tatteine Municipal Court 1234 Main Street
1234 Main Streat Suie 67 )
] Tattoone AL BSE24
Suite 567 Tracking Aroynt Amaount to
Tattooine AT B5624 Pending ld SSN Hame Nurnber Imercepted Sendto Cowt  Fee
Tracking Amaunt I T e ————————————e e et e
Intercapt Humber SSN Hame Hurmbar Intercepted 191932507 123456739 SKYWALKER. LUKE TR2O1TO123456 $100.00 $91.00 59,00
I r 191320182 987654321 WINDU, MACE TRE51800 $250.00 $245.50 $4.50
kb s 191248738 222222222 CALRISSIAN. LANDO TR20NT222222 525.00 §22.75 §2 25
1 TTITIITT | ANTLLES, WEDGE MO341TR 2013005 23499 | Totalintercepted Amount S50 83805 81575
Total Imercepted Amount §234.99 Grand Total:
....................................................................................................... Aoty Tt .




Receipting Payments

+*» Participants shall receipt monies as soon as they are received, but not
later than the next business day.

** Payments shall be processed according to the MAS guidelines.

¢ All participants must enter the DSO payments into their CMS identified
as a “DSO payment”.

** Overpayments shall be receipted in your CMS as an “overpayment”
only.

+* DO NOT RETURN money to the AOC. Participants MUST receipt the
payment in their CMS, even if an overpayment or erroneous.

¢ All FARE participants must ensure that the 19 or 19.5% special
collections fee is NOT included in the payment distribution.
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Receipting Payments in AZTEC

| Automatic Allocation

Party Mame: |LUKE SKYWALKER

Social Securty: |123-45-578%
Total Balance: |$222.53

Special Payment Source: |D

oo s |

Person Mumber:
Amourt Paid: |5100.00
Total Amount: |=100.00

‘ Date of Bith: |05-25-1977
|_

Allocate: |=100.00
Maon-Party Payor (/M) |N_ Received of: |

Address 1: |
Cy:

Telephone: |{ ) -

Receipt Date:| 09-01-2017
Jip: -

Address 2: |

State: l_

# Memo: |EFT 20170123456789 |
* Check Amount: IW

Credit Card: [$000
Cash Amount: |$0.00

Deputy 1D: | 001 Register: E

Check Mumber: |1234 h
Authorization:
Change: |$100.00

Receipt Mumber: |E_

1

s AZTEC participants must indicate Special
Payment Source “D” to prevent the
payment from allocating the K1 (19 or
19.5%)

» In the Memo field, enter the EFT Number
from the email sent by DSO staff

* In the check amount field, enter the
amount of monies received

+¢* Enter the last 5 numbers of the EFT
number in the Check Number field

» Enter “68” in Register field

** Add the prefix “E” in the first box of the
Receipt Number
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Receipting Payments in AJACS

** AJACS participants must select “Debt Setoff” in the Payment Source drop down menu. This prevents
the payment from allocating the Special Collections Fee (19 or 19.5%). After the payment has been

applied, the fee will recalculate to reflect the 19 or 19.5% of the new ending balance, if any. The FARE
delinquency fee is $49.

¢ Put the warrant number in the “Check #/Auth #” field.
*»» Enter “Electronic Funds Transfer” for the Tender Type.

** Enter the amount and click on Save.

Payment Source TenderType Amount Credit Card Type Check #/CC Auth # Check Validation #
a8 COUNTER = 0.00

&2 | COUNTER 0.00

DEBT SETOFF

Credit Card Type Check #/CC Auth # Check Validation #
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AJACS ACH Reconciliation

Please note: e — — |
: . WG - |
If you are attempting to complete the STy 0T PO UM
“make deposit” for the cash and check ST

depOSit an d it rEf/ects the [n Correct amoun t’ Deposit To: ~ Cash in Bank (Deposit Account) ~ ~ Date:  12/19/2017 ~ Memo:  12/19/17 Cash & Checks Deposit

please enter tWO depOSItS/ One In the EFT Drag a column header here to group by that column.
. . . @| Date 2V Payment ¥V Manual Receipt XV Issuance Date ¥V Payment Method XV Check/CC Number XV AmountZ ¥ User Name XV
field and one in the check/cash field. ¢ oo necEpTaHon 545000 JEEVARO
V! 12/19/2017 RECEIPT# P0000 CASH $5.00 JUKRAPF
" V! 12/19/2017 RECEIPT# P0000 CHECK 713 $162.00 DRODRIGUEZ
P I ea Se u Se t h e fo I IOWI ng Ste ps : g V| 12/19/2017 RECEIPT# P0000 CHECK 1388 $162.00 DRODRIGUEZ
Lg’ V11 12/19/2017 RECEIPT# P0000 CHECK 1435 $162.00 DRODRIGUEZ
¢ Deselect all dates except for the EFT |y
V11 12/19/2017 CASH 100.00 | JEEVARO
V! 12/19/2017 RECEIPT#H0000 CHECK 7502 $162.00 DRODRIGUEZ
v\ 12/19/2017 RECEIPT# P0000 CASH $20.00  JUKRAPF
paym e nt v 12119/2017 RECEIPT# P0000 CHECK 56104100 $100.00 JEEVARO
% The “payment method” should be EET i T
7! 12/19/2017 RECEIPT# P0000 ELECTRONIC FUND | 204338598 $1,226.00 ORADA
‘ .
** Make your deposit
S .
¢ Go back and enter your check/cash deposit _
Deposit Amount: $_ 545100
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ACH Frequently Asked Questions:

Q: Do we back date the receipt to the process date?

A: The court should use the current date when receipting payments regardless of the date the notification
was sent.

The date of the notification should be included in a memo line or recorded somewhere in the financial
report.

Q: How difficult is it to change the bank account number that the ACH deposits are being deposited to?
A: The AOC does not have any of the DSO Participants bank account numbers. If the bank account number
that was listed on the ACH form that was submitted to the state’s general accounting office (GAO) needs to
be changed, please contact the GAO. More than likely a new ACH form will need to be submitted with the
new bank account number. For ACH or bank account questions, you can contact the GAO: 602-542-5405.
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ACH FAQ’s Continued :

Q: Would there ever be an ACH deposited on a weekend, holiday, or after regular business hours?

A: Once the request for the DSO payment is sent to the AOC’s finance department, the payment information is
entered into the states accounting system and the GAO makes the deposit. Since the AOC and GAO are state
agencies, neither agency would be working on the weekend or on a holiday. The deposits will more than likely
be done during regular business hours and regular business days, Monday through Friday. Keep in mind that
any “wire” transfer could take 2 business days to appear in the court’s bank account.

Q: Does this process mean that DSO payments to participants will occur more often? Will the amounts of the
ACH payments be smaller than the amounts that have been received in the past?

A: Right now one deposit is received from the DOR on a weekly basis. The amounts are very small unless it is
during tax season. Since most people typically file their taxes starting the end of January through April, the
payment amounts will be much larger during that time period. We cannot predict how many deposits you will
receive during tax season as the ACH process is also new to us. Keep in mind that AZ Lottery payments are sent
to us every day so that may increase or decrease the deposit amounts and how often you are getting them if
they are AZ Lottery interceptions.
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Overpayments

Check TIP Document

The debtor may have

Contact

Ask the other Document where
Participant(s) if the overpayment
they will accept the was sent in your

overpayment. CMS.

an outstanding
balance with another
DSO participant.

Details

Make sure to include

the Participant(s)
name and amount
paid in your CMS.

¢ Participants are not obligated to forward overpayments to one another, but if a debtor
has a debt with another participant monies should be forwarded, rather than

refunded.

*** Refer to the “pending claims” report to obtain the correct address for the debtor if the

overpayments results in refunding the debtor his/her monies.
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Reports Overview

File  5earch Prepare Claims = Reports  Window Help

Updated Claims *¢ In TIP, click on Reports to view the drop

DOR Interception Monies down menu.
Debtor List » .
*%* Some reports require date ranges.
Finalized Check/No ChEEE
Finalization Due Report *** The Court ID will already be filled in.

Finalized Report

Lottery Setoff Statement

BOE cetoll Statement rﬁjg Report Criteria || = '|ﬁ|ﬁ
Claims Error Log Report

Pending Error Log Report From Date: | p0-00-0000 ﬂ

Pending Claim List To Date: lmﬂ

FARE Reports » Court ID: lm

Spousal Maintanance
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Reports — Sorting and Printing

4

File Search Prepare Claims Reports Window Help

D)

* Depending upon the report, Sort and
Print options may be available. ) = = 1% (—

Print Cancel Sart

)

/

% To Sort, click and drag a criteria from 7[i Report Preview
Source Data side to Columns side. :

+* The first criteria in the column side will
4 Specify Sort Col e
be the first sorted, followed by the pectfy Sort Columns
1)} Drag and Drop tems.
Oth ers. 2} Double-click column to edit expression.
) ¢ : Source Data ﬁ Ascending C I
** Remove a criteria by dragging from court,id court,_id v e |
A t dai v
Columns side to Source Data. — S

debtor_last_name
debtor_first_name
debtor_middle_name
amaount

** Check box for ascending.

** When printing, remember to safeguard
any printouts as they include SSNs.
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Reports — Debtor List

+¢ Lists all active claims for a participant (claim amounts greater than zero).
+** Do not print this report as it is large and contains sensitive data.

+*»* Total number and dollar amount of active claims is at the bottom of this report.

File Search Prepare Claims Reports Window Help

0[i Report Preview

Debtor List - All Active Claims Page 1 of 2087

0000 - TATTOOINE MUNICIPAL COURT

SSN Last Name First Name Middle Name Amount
000-00-0000 SEYWALKER ANAKIN 9.999 99
000-00-0001 ORGAMA, LEIA 123 .45
123-45-6789 SKYWALKER LUKE 500.00
222.22.2222 CALRISSIAMN LANDO 100.00
333-33-3333  TARKIN WILHUFF 6976.54
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Reports — Finalized Check/No Check

+** Finalized No Check: Lists all claims where an interception has been finalized, but the
payment has not been applied by DSO staff in TIP.

+ Listings will fall off this report, regardless of date range chosen, once payment is applied.

¢ Finalized Check: List all claims where an interception has been finalized, and the payment
has been applied by DSO staff in TIP.

{[{ Report Preview Ui Report Preview
Report
* Check C No Check &
06/01/2017 Finalized No Check Report Page 10f 16 0601/2017 Finalized Check Report FPage 1 of 101
Sentto  Finalization Payment Received Finalization Payment
SSN Pending ID Debtor Name Agency Date Amt SSN Pending ID  Debtor Name From DOR Date Amt Apply Amt
0000 TATTOOINE MUNICIPAL COURT 0000 TATTOOINE MUNICIPAL COURT
124-24-2121 189080711 FETT, JANGO 05/02/2017 02/16/2017 23.25 21.00
123456789 191932507 SKYWALKER, LUKE 05/04/2017  05/04/2017 100.00
087654301 191337562 WINDU. MACE 05/032017 0510312017 25000 566-55-6555 189617157 JINN, QUI-GON 05/03/2017  02/27/2017 216.00 207.00
’ o o i 666-66-6666 139638935 PALPATINE, SHEEV 05/03/2017  02/27/2017 25.00 22.75
222222222 191838763  CALRISSIAN, LANDO 05/04/2017  05/04/2017 25.00 777777777 190195283 ANTILLES, WEDGE 05/02/2017 02/27/2017 571 442
333333333 191928612 TARIN, WILHUFF 05/03/2017  05/03/2017 700.00 888-88-8888 190231877 BRIDGER, EZRA 05/05/2017 03/01/2017 £6 50 52 00
444444444 191924610 AMIDALA, PADME 05/04/2017  05/04/2017 88.00 999-99-9999 190299174 SKYWALKER, ANAKIN 05/05/2017 03/01/2017 6.17 467




Reports — Finalization Due Report

*» Displays interceptions that have not been finalized and how many days before the
interception will auto-finalize.

*» After an interception is finalized, it will fall off this report.

¢+ Remember, interceptions not finalized by the 30t day will auto-finalize.

rlfI.f:, Report Preview
0B-01-2017 15-31-17 Finalization Due Report Page 1 of 1
)
Pending Id SSN First Name Last Name Claim Amount Set Off Amt Payment Amt Received Date Due Date | Days Left
0000 Tattoine Municipal Court
191932507 123456789 LUKE SKYWALKER 50000 5000 5312017 065302017 [ 29
191887662 987654321 MACE wnou 123467 50000 25000 §M7/2017  06A16/2017 | 15
191898763 222222222 LANDO CALRISSIAN 100.00 10000 2500 5252017 062412017 | 23
191928612 333333333 WILHUFF TARKIN 897654 72450 0 5172017 06/162017 | 15
191924610 444444444 PADME | AMIDALA 0 800 RI24/2017  06/23/2017 | 22
_______________________________________________________________________________________________________________________________________________________________ :
05




Reports — Finalized Report

¢ Lists all interceptions that have been finalized, but a payment has not been received and

applied by DSO staff in TIP.

¢ Requires a date range and is sortable.

** When a payment is applied by DSO staff in TIP the listings will fall off this report.

¢ When there is a SO payment amount, the listings will not fall off this report.

Ui\ Finalized Pending Records with Payment Due. List from 4/1/2017 to 6/23/2017

Lo )

06-14-2017 09:55:51
Meza Municipal

Finalized Claims List

Page 1 of 57

Pending Id SSN First Name Last Name Payment Amt Received Date Finalized Date Days

0000 Tattooine Municipal Court
192800000 000000000 AHSOKA TANO 0 3222017 412412017 51

192900000 000000000 AAYLA SECURA 0 3302017 432007 2
193000000 000OOOOOO BAIL ORGANA 0 462017 4162017 6

i
| ’ 66




Reports — Claim Error Log Report

TIPO1

NDTIFICATIDN OF CLAIMS ERROR - 0741 ERCLO7417448.txt
To TIPOOOO - Tattooine Municipal Court

** An automated email from TIPO1 will be sent if
your agency has a claim error.

+** Participants will continue to get emails until the
error is corrected.

s All Participants who have ever had an
association with that SSN, even if they do not
have an active claim, will get a notification. If
your agency does not have an active claim, you
may disregard the notification.

% Go to Reports = Claim Error
Log Report to see the claim
errors.

File Search Prepare Claims Reports  Window Help

Updated Claims

DOR Interception Menies

Debtor List

Finalized Check/MNo Check

Finalizaticn Due Report

Finalized Report

Lottery Setoff Statement

DOR Setoff Statement
— Claims Error Log Report

Pending Error Log Report

Pending Claim List

FARE Reports

Spousal Maintanance
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Reports — Claim Error Log Report

& B & ¥ 2 % Error codes will appear here

Print Cancel Zort

0[i, Claims error log

** Error code legend will be at bottom

Error Code ‘ SEN Last Name First Name Amount Restitution  Special Name
1212121 FETT JANGD 203.00N 10010741
5566555 JINN QUI-GON 126.50N 0000 +* Most common error codes involve a
TITTT77T ANTILLES WEDGE 101.00M ooon
debtor’s SSN
** You may continue to receive notices
S— -~ of the claim error after correction

has been made as it takes time for
change to get to DOR

Multiple claims for the same Agency, SSN and SpecialName.

Social Security Number is not numeric.

Social Secunty Mumber is zero or is not 9 digits long.

LastName and/or FirstMame field is blank.

Agency code is not numeric.

Agency code is not valid.

Amount field is not numeric.

Amount field is less than Claim Minimum Amount.

Cannot rollup multiple claims on Specialllame, because ClaimAmount or Comments are not the same.

[T e R e [ c B o D - B o [ e N e ]

(A — T o MmO ¢ m &=
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Reports — Claim Error Log Report

4
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Correcting Claim Errors

Auto TIP/Non-TIP users must correct the error in your CMS.

¢ If name mismatch, you should zero out the SSN in your CMS or enter the correct SSN.

** Remember only the amount and case number is imported into TIP when the SSN already exists in
TIP, so a name change in your CMS will not correct the name in TIP. Contact DSO staff.

Manual TIP users must correct the error in the TIP database.

** Remember: if more than one court has a claim, you must consult with the other
Participants before making the change. All Participants with an active claim must

agree to the change.
Use the Nationwide Public Records Search service provided by the AOC to verify SSNs.
To dispute a claim error, submit a DSO Request Form to the AOC Support Center.

¢ Disputes are forwarded to the DOR for further research.

[ERROR)
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Reports — Pending Claims List

r'H.ﬂ Report Preview = ||-E&|ﬁ

06-09-2017 12:02:11 Pending Claims List

0000 - Tattooine Municipal Court

Pending Id| Batch Doc [Set Off Am ﬁ | Confirm Dt | Sent To Agency Dt | Set off amt Changed [Fee charged Dt| Tp Last Name
1901597050 1890197050 128.000 3172017 09:46:00 3172017 09:46:00 372017 10:15:00 ORGANA
179170080 179170030 16298 5/25/2016 02:06:00 § 5/25/2016 02:06:00  5/25/2016 08:00:00 CALRISSIAN
166567904 168567304 49.004 12/16/2015 01:00:00y 12/16/2015 01:00:00 12/16/2015 08:00:00 TARKIN

172135 136055743 159,000 27572014 20:17:00 21572014 20:17:00 21172014 08:05:00 WINDU
1173608 136087004 306.00\_2/5/2014 20:17:00 J  2/5/2014 20:17:00  2/11/2014 08:05:00 FETT

K | > .f‘

(scroll to right)

¢ Details every interception the Participant has ever received
*** You cannot print this report
*** You can find the interception create date here

** Find tax payer’s address to return overpayments or erroneous interceptions here
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DSO/TIP Resources

+**DSO Participant Program Manual will be emailed after this training

** Website:
DSO program main page: http://ajinweb/csd/CCU.htm#DSO
Penalties/Interest Calculator: http://ajinweb/csd/CCU DSO Resources.htm#tCalculator
DSO Request Form: http://ajinweb/csd/CCU DSO Resources.htm#Forms
DSO Participant List: http://ajinweb/csd/CCU/19DSOparticipantlist.pdf

s** Email:
Support Center: help@courts.az.gov

***Phone numbers:
AOC Support Center for Court Staff Only: 602-452-3900 or toll free 855-229-3900.
DSO IVR for Public: 602-452-3110 or toll free 877-435-3829.
Public line for Support Center for non-DSO: 602-452-3300 or 800-720-7743
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http://ajinweb/csd/CCU.htm#DSO
http://ajinweb/csd/CCU_DSO_Resources.htm#Calculator
http://ajinweb/csd/CCU_DSO_Resources.htm#Forms
http://ajinweb/csd/CCU/19DSOparticipantlist.pdf

TIP Live Demo

**Log into the TIP database
s*Search in TIP
** Enter Claims (Manual TIP Users only)

*** Enter Payments (Manual TIP Users
only)

***Finalize Interceptions

** Reports
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Questions?




